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NVQ Achievements at Care 4 You

Care 4 You are proud to
announce that members
of our care team con-
tinue to achieve success
when it comes to train-
ing and development.

Last year saw Janette
Parker, Emily Goodrum,
Lynn McWha and Abbi
Slatford successfully
complete NVQ 2 qualifi-
cations in Health and
Social Care, after much
effort by all in managing
to balance work commit-
ments alongside the
study-time required to
put together evidence in
their NVQ portfolios
ready for assessment.

And 2008 has been no
different. So far we have
seen Claire Wilkinson,
Sarah Trafford, Angela
Finney, Suzanne Wil-
liams, Julie Lunt and
Jane Elliott successfully
achieve their NVQ 2
awards and we are still
only in Spring (although
you wouldn't think so

with the weather as it
is!) Staff receive a City
and Guilds Certificate in
recognition of their
achievement, and the
Training Manager was
pleased to be able to
forward most of these
when she met with staff
during a recent training
day. “It is a pleasure to
see the success many of
our staff have achieved
during the last 12
months. It takes a lot of
commitment to be able
to balance work, family,
and study-time, and all
staff who have achieved
their NVQ 2 awards
with Care 4 You should
feel very proud at what
they have achieved”.

But it does stop there.
The 2008 NVQ pro-
gramme was rolled out
during the middle of
January, and Care 4 You
where pleased to register
a further five members
of the care team with
Cheshire Care Consor-

tium to commence their
NVQ level 2 award.
These candidates have
been busy working to-
wards their qualification
under the guidance of an
External Assessor (Janet
Senior), who has visited
regularly to assess them
carrying out their duties
in clients homes and has
continued to guide them
through the NVQ proc-
ess. We anticipate that
Donna Sharps, Jo Dun-
ning, Sylvia Heath,
Vanessa Tovey and Al-
ison Lightfoot will all
have successfully com-
pleted their qualifica-
tions by the beginning of
May.

The NVQ programme
will continue to run
throughout the year so if
you wish to complete an
NVQ 2 please discuss
this with the Training
Manager who will be
happy to advise you of
opportunities available.

Coaching in the Workplace

At the end of 2007,
Rachael completed a
program of training
which has resulted in
her recently being
awarded a City &
Guilds Certificate in
“Enabling Individual

Learning through Coach-

ing in the Workplace”.

For Rachael, this pro-
vided her with an oppor-
tunity to continue her
professional develop-
ment. In her Senior Role
as Care Coordinator,
Rachael is often pre-
sented with situations
which requires her to
guide and support staff

in various aspects of
their caring role. By
completing this training,
she has gained new
knowledge and skills

that she can utilize when

individual care staff con-
sult her for advice.

Well Done Rachael
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Training Suite @ No.67

This month Care 4 You are proud to
announce that our new training suite
is now up and running.

Julie has been working hard to ensure
that this venue meets the needs of the
organization at all levels.

Whilst the main aim was to provide a
facility that could continue to accom-
modate our steady growth which has
resulted in an ever increase need for a
good training room and offices that
could accommodate the Care Coordi-
nating Team, Julie also wanted to
create a venue that could also meet
other needs with in the health and
social care sector that Julie has been
closely involved with.

Now, Care 4 You is not only able to
host professional training events for
its care team, accommodate an ever
increase number of employees at our
staff meetings to name but a few, but
is now also better equipped to facili-
tate a broader range of events involv-
ing the wider social care sector.

This “boardroom” type setting that
Julie has created has certainly got
that wow! factor. With its luxury seat-
ing and table arrangements, DVD
player, projector and amplifier that
will enable professional powerpoint
presentations, we certainly have come
a long way in such a short space of
time.

Mandatory Training Sessions

In order to comply with legislation
and regulation, you will probably be
aware that there are several manda-
tory training sessions that Care 4 You
need to ensure all staff receive regular
updates in.

April has seen a number of staff al-
ready having completed refresher
training sessions. These have involved
watching a short film to remind them
of the important health and safety
issues pertaining to the subject area

Funding for Training

Care 4 You recognizes the importance
of ensuring that all staff employed are
fully trained in their specific job roles.
This not only aids a safer and more
effective care service to our clients,
but assists individuals to progress on
their career path within the health
and social care sector.

However, training costs money and
money doesn't grow on trees unfortu-
nately.

To assist us in helping to ensure that
we can continue to commit to provid-
ing a rolling programme of training,
Care 4 You have made an application
to the “Learning Resource Net-

work” (LRN) for a grant to fund spe-
cific training needs that we have iden-
tified.

If approved this funding will help
secure a programme of individualized
training over the next 12-18months.

Care 4 You

The Training Suite at No. 67 High
Street

and then answering a set of questions
to demonstrate their level of under-
standing. On successful completion,
individuals receive a certificate for
them to keep and a copy will be kept
in their training and development
portfolio.

Both fire training and food hygiene
training updates have been taking
place this month and staff who still
need to complete these will be advised
in their rota when they must attend

So its fingers and toes crossed in the
hope that our application receives the
thumbs up when the LRN consider
our case.



Volume 1, Issue 1

Page 3

Learning Zone : Health and Social Care Bill

This month we thought we would give
you some insight into the Health and
Social Care Bill.

QB Department

of Health

The Health and Social Care Bill was
introduced into Parliament on 15th No-
vember 2007. It contains significant
measures to modernise and integrate
health and social care. The regulation of
health and adult social care is currently
carried out by: -

Healthcare Commission / Commission
for Social Care Inspection / Mental
Health Act Commission .

The legislation will replace these three
bodies and create a single, integrated
regulator for health and adult social care
called the “Care Quality Commis-
sion”

The Bill defines the new Commission’s

functions in assuring safety and quality,
performance assessment of commission-

ers and providers, monitoring the opera-
tion of the Mental Health Act and ensur-
ing that regulation and inspection activ-
ity across health and adult social care is

co-ordinated and managed.

The new system will enable a joined up
regulation for health and social care,
helping to ensure better outcomes for
the people who use services (our clients)
There are already many good examples
of integrated health and social care de-
livery so the creation of a single regula-
tory system will fit with this.

Health and social care providers - in-
cluding, for the first time, NHS provid-
ers will be required to register with the
new regulator in order to provide ser-
vices. The registration requirements
that all providers must meet will be
consistent across both health and adult

social care and will be the subject of a
forthcoming consultation. Focussing
regulation on the levels of safety and
quality that those who use services care
most about will help ensure that pa-
tients, users and vulnerable groups are
protected.

For staff working in provider organisa-
tions, such as Care 4 You, the new regu-
latory system will provide a much
clearer system of exactly which require-
ments they must meet in order to pro-
vide services. The risk-based approach
means that regulation activity will be
targeted where action is required.

The Learning Zone will continue to be a
regular feature in this newsletter, there-
fore if you have any ideas about what
you would like to see featured in the
Zone please contact the Training Man-
ager who will be happy to discuss your
thoughts.

Questiontime: Do we get paid for training?

Each month we will be featuring fre-
quently asked questions (FAQ’s) . This
month the question is

Do we get paid for training?

Care 4 You will pay employees for 3
paid study days per year (pro-rata)

What this means is, if you work 5
days per week and each day averages
out at 6hrs per day, then you will be
paid for 3x6hrs=18hrs of study time
during the year.

Care 4 You will monitor your training
progress and will allocate training

money to cover training sessions at-
tended.

Should you exceed your allocated paid
training days, you will still be able to
attend training sessions, since Care 4
You will continue to make free train-
ing sessions available to staff as part
of our commitment to support employ-
ees with their continued professional
development. And of course, you will
receive a certificate of completion to
add to you training and development
portfolio, demonstrating you own com-
mitment to life long learning.

Focus on You: Your Name Could Be Here!

In each edition of the newsletter we
will be including a “Focus on You”
feature.

This is an opportunity for staff to
learn about other people that work for
our organization.

The feature will outline a little about
the employee, what they enjoy about
their job, as well as any other facts or
details they may wish to include about
themselves.

If you wish to feature in the next
newsletter all you have to do is
contact the Training Manager who
will be happy to discuss what you
would like to say about your role in
the organisation to include in the
Focus on You article.

It would be nice if we could include
a photograph of you, so put on your
best smile and get ready to be the
newsletter star.
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Useful Website
Links

Www.care-4-you.org
Www.scils.co.uk
Www.skillsforcare.org.uk
Www.bbc.co.uk/learningzone
Www.cityandguilds.com
Www.csci.gov.uk
Www.dh.gov.uk
Www.ageconcern.org.uk

Www.learndirect.co.uk




